Systems are integral factors that make processes functional in every organization. These could be in the form of customer service wherein the system is deployed in such a way that allows customers and clients to contact the business providers and vice versa; which is a rather significant part of maintaining and improving consumer satisfaction and retention. These systems may also take the form of information gathering tools that compile statistical data that tell the management about their particular interests such as current trends, market share, and forecasts. These could even be a collection of various databases that register and store vital information that can be instantaneously accessible by the authorized users for necessary use (Shroff, 2007, p. 14). The truth is that systems are everywhere – in educational institutions, healthcare facilities, government establishments, stock-oriented businesses and financial service providers such as different kinds of banks. 
When it comes to banking industry, systems could be applied through its different sectors which are harmoniously intertwined in order to portray a structure that is concrete and reliable – characteristics that are very important when it comes to banks considering the fact that their objectives revolve around financial transactions. The systems that are used in banks can include the accounting and auditing sector of the institution which is all about regulatory purposes. As mentioned previously, it may also take place in the customer/clientele communication network as the banking industry is a type of organization that require the utmost care towards its short and long term prospects. It may even be observed on the personnel management field where employee needs, rewards, and benefits could be discussed (p. 16). 
In the Human Resource area, specifically, the systems are often devised into Human Resource Information Systems that handle variety of tasks. An HRIS may include capabilities that can deal with the hiring and selection process to the processes concerned with employee termination. Nevertheless, the ideal system that is used in the Human Resource field of banking industry is one that aids in developing an ideal workforce (Sreenivas, 2006, p. 223). For instance, a great HRIS can easily inform the users about the candidates that are considerably the best fit for the positions that have been deemed open in the bank. 
This way, the hiring process does not have to be elongated or extremely exhausting. Instead, the Human Resource team can easily spend time over the process of reviewing the application files that have the best chance of acquiring the unfilled positions. Because of this, the HR personnel can allocate their more significant effort and time on more significant issues or areas of concern in the business. Another advantage of this system which can be employed in the banking organizations is that it could help in the strategic decision making (p. 224). By gathering necessary information that dictates how the current employees are operating – the management can easily identify undesirable spots that could make the overall banking services more productive. 
This ultimately means that a great Human Resource system not only benefit its own specified area; rather, it can be a substantial tool that assists in the entire bank logistics from client communication to financial services such as acceptance of deposits and withdrawal requests and analysis of funding proposals.  The workforce is often interpreted as investments of the company and using a reputable HR system is simply appropriate to ensuring a smooth operation. Currently, BambooHR is one of the most recognized HRIS today; however, it is mostly applicable for small to medium-sized organizations and thus may not be too appropriate for banking institutions. For organizations like this, the most preferred software or system is the different variations of Zoho which is said to reduce cost and save time (Software Advice, n.d.).
Sales and marketing is also another area that benefit greatly with the use of a proper system. For example, banks that utilize sales management systems could effectively market and sell their products and services over other business organizations or potential consumers alike. These kinds of systems are basically designed to help in the registration process – which is often a key factor that banking products share with each other. The system helps in processing the applications of clients by ensuring a secured network of information flow and continuously develops an in-depth record of the activities or transactions that have transpired between the client and the bank (Dalir, 2017, p. 13). In cases like different types of loan applications such as property or the business kind – this is considerably a relevant approach. 
Additionally, this particular kind of system could also be structured in a way that could easily allow a service provider to determine whether a prospect is within or outside the range of acceptable factors. In a collective, for example, a system like this would inform a bank agent about the requirements for the product while also being an automated guide to potential clients without much hassle. Particularly, insurance products are a significant reflection of this kind of methodology. Based on the current trend, the most selected program that is adapted in this system is the salesforce.com. This software can be implemented from small to large organizations which really are suitable for banking needs (Software Advice, n.d.). 
The underlying purpose of this system is to support sales of the business by providing optimal support to the structure of the organization in terms of marketing solutions. Nevertheless, systems in this area are not always direct or conducted in physical dimensions. The websites that magnify the banks’ offers and status are also examples of how a customer-oriented system benefits the finance industry. This way, an interested customer does not have to physically approach an agent or a representative of a bank regarding a curious thought over a certain product or service. Instead of making the supposedly unnecessary effort, this person could easily brush over the details showcased in the sites. But, if at any point, more inquiries pursue the person’s mind, there are often still proper ways that an individual can contact a representative working for the bank. As an inherent effect, this process could also be utilized by existing clients to forward actual concerns or negative perceptions towards the current system in place (p. 15). 
An important collective area of the banking industry is the database system management. This system could vary in nature, context, and purpose. It may be derived from investment contributions from different parties; it may contain credit records about client purchases, as well as, other necessary information that indicates the client’s credit status such as the credit limit, and payment due date; it may also be about the internal affairs of the organization wherein it could be involved with the payroll structure of not just the staffs, but also the middle and higher management, as well as, government mandated requirements like taxes. 
The database management system is simply a broad spectrum that could be interpreted in numerous ways. In banking, this is more pronounced as there are significant numbers of processes and information that can be categorized in more ways than one (Coronel & Morris, 2017, p. 73).  Thus, acquiring a system in this area that assures absolute comprehension of the data that is provided in the field is unquestionably imperative. Information is a crucial factor with regards to database systems and as such, it must be handled with qualified approach. A single erroneous move in this area could mean an irrevocable issue that could damage the reputation and status of the bank. Ultimately, database management is vital to the bank’s operation. It can even be defined as the heart of the transaction as it becomes the way that makes the organization work. Oracle is a database management system that has been developed to answer these kinds of concerns. It has been reviewed to offer a quality performance and functionality which is observable over its variations in procedures which basically mean efficient customization of record keeping even in multiple instances of transactions (p. 76).
	Finally, an area of the banking industry that sometimes need to be supervised independently, or at least, have its own system in place is the accounting or auditing field. This is because in this process, the financial status of the organization, itself, is viewed not just by the people directly involved in the business but in certain cases, by people who have considerable stakes on the operations of the bank. Systems in this area require tremendous amount of care and constant monitoring in order to assure the stability of the bank’s performance. Moreover, the systems with regards to this process are involved with different significant information relative to the bank’s operation such as its assets, liabilities and equity (p. 244). 
Ultimately speaking, the data that is interpreted in this area can either promote or detrimentally affect the bank’s market share and opportunities. In terms of actual applications that can be utilized or integrated in the accounting process – the most known and acknowledged software system is NetSuite. This is because this system is not only focused on the accounting or auditing part – but, it also contains additional tools that relate to customer relationship management and enterprise resource planning (p. 244). This software basically has a wide range of capabilities that surpass the other programs that is only limited to what they are supposed to be.  
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